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This Supplemental Bid Bulletin is being issued t0 clarify the queries of the prospece ical
the ve-bid conference and make amendments based on the agreed discussions r?'auaﬁ;? mg;ﬁgfé
Specifications and the Terms of Reference (TOR) This shall form an integral part of the ing '

ot

" REFERENCEIQUERES CLARIFICATIONS / MODIFICATIONS / AMENDMENTS

L. TECHNICAL SPECIFICATION: . TECHNICAL SPECIFICATION:

0.5 Documentation, page 12 | p.5 Documentation, page 12

051 and D 5.2 - Requires the submission of Dt5.1 and D.5.2 i

both digital and hard coples. Does this mezn that the | The requirement shall apply anly lo the winning bidder
d the digital

d‘g‘m;m shoukd be submitled thmugh a flash drive? and must be submiﬂed the hard copy an
format through a USB Flash Drive.

D. Bidder's Qualification: D. Bidder's Qualification: ‘
0.9 The bidder must submit CVs of all proposed project

DS Mus! have Individue! Certifications: ' _
Project engineers and lechnical leaders must hold members along with copies of their valid professional
certificates as proof of eligibility. CVs should also

D64 Alleast two (2) personnel with current ;

B R i ! | indicate at least three (3) years of relevant
vad p"’fes"';&?a' technical certfications specific o e | imolementation experience in ITAM, ITSM, or similar
proposed solution enterprise IT solutions.

D82 At least one (1) personnel with a current, ,
valid ITAM cantification to oversee Assel Govemance 1
and Lifecycle  compliance  during project
mpiementalion, ,
The bidder must submit CVs of all proposed project
weam members along with coples of their valid
protessional certifications as proaf of eligibility.

Bidder's Request:

We respectiully request that the requirement for two f
(2) certfied engineers and cne (1) ITAM-certified
personne! be revised to require personnel with al least i
three (3) years of relevant implementation experience
in information Technology Assel Management, IT
Service Management, or similar enterprise IT solutions.

:;.;2 st \daamnstmle successful implementations D12 No. The project is focused on [T Asseti
' m;psuomw’ d%mgu;ﬁg’; Ph“”p“i:m Management and needs to be verified viln successtul |
g ave al least lhree implementations, paricularly in Governmen |

{3) aclive cusiomers using the proposed solution,
inciading & minimum of two {2) government agencies. |

Bidder's Requost:

We respectiully reques! thal the required for two
(2) completed projects ba relaxed by considering
suocessful implementation of similar Assel
Managemen System and other enterprise IT solutions
in both govemment and privale organizations.
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D.14 Mgst have‘ been providing IT solutions and
services in the Phillppines for at least fifteen (15) years.
Key personnel must currently be employed and have a

minimum of twenty-five (25) years of experience in IT
solution implementation,

Bidder's Request:

We respectiully request that the requirement of
fifteen (15) years of providing IT solutions and services
be revised to fifleen (15) years of experience in
implementing IT projects, as this mare accurately
reflects the bidder's technical capability and project
delivery experience.

F. SCHEDULE OF DELIVERABLES

The delivery of the Information and Technology
Asset Managemant (ITAM) solution shall be within
ninety days (30) calendar days upon receipt by the
supplier of the corresponding Notice to Proceed (NTP).

Bidder's Request:

Considering the scope of work, which includes
planning, infrastructure preparation, installation,
configuration,  integration,  testing, ftraining,
documentation, and user acceptance, we respectiully
request that the implementation period be extended
from ninety (90) calendar days to one hundred eighty
(180) calendar days to ensure proper implementation,
minimize project risks, and achieve the desired project
objectives.

H. Remuneration and Terms of Payment

Which payment terms should be followed,
considering that the payment terms indicated in the
TOR differ from those presented during the
conference?

TN
Provision under D.14 shall read as follows:

Must have been providing | implementing |7
solutions and services in the Philippines for at least fifteen,
(15) years. Key personnel must currently be employeq
and have a minimum of twenty-ive (25) years o
experience in IT solution implementation.

F. SCHEDULE OF DELIVERABLES

The maximum days for the Project implementation of ITAM
is one hundred twenty (120) calendar days.

H. Remuneration and Terms of Payment
The payment terms posted in PhilGEPS shall prevail

and should be followed by all prospective bidders.

After the issuance of Notice to Proceed
15%of | (NTP) and conduct of kick-ofi meeting ar
Total submission of the Detailed Work
Contract | Breakdown Structure/ Project Plan and
Price Project Initiation Document from the
winning bidder.

One month after the Supoly, Defivery and
Integration of the solution, and submission

of the following:

70 % of
Total | 1) User Acceptance Testing Scripis. 2)
Contract | issue and Incident Log; 3) User

Price | Acceptance Testing Plan; 4) Use
Acceptance Testing Sign-off Ceriicdl
Issue and Defect Resolution &7 74!
and 6) Service Activity Reports. |
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Certificate of Acceptance shall be issued ||
by the End-User, after issuance of f
acceptance by the NSC Inspection '
Committee.

One week after the conduct of Training,
submission of the following documents: 1)

15%0f | dministrator and End-User Manuals; 2)

Totd | 7rzining Attendance Records; 3) Training

gmact Certiicates (CTC); 4) Training Materials in
rnce

PDF format and; 5) Session recording if
permitted.

3. Category: Asset Lifecycle Management
3. Category: Asset Lifecycle Management .
Requirements Requirements

39 The solution must be PinkVERIFY No. PinkVERIFY and ITIL Certifications will ensure the
certified for IT Asset Management. quality of the solution being acquired.

Bidder's Request:

We respectfully request the relaxation of the
PinkVERIFY and ITIL certification requirements. We
believe that successful implementation of similar Asset
Management Systems and other enterprise IT
solutions, supported by documented project references
and chiemt cefiifications, demonstates the bidder's

capability to defiver the required solution.
Il. BIDDING DOCUMENTS:
Il BIDDING DOCUMENTS: _ 1. The editable (.doc) copies of the forms will be
1. Canthe bidt!ers request editable (.doc) copies provided to those interested bidders requested
of the prescribed forms? through email.
: . 2. The prospective bidders should add another
2 Section VII, Technical specification- Page 70 column to indicate their compliance (Comply o
Compliance with the technical specifications Not Comply) for each individual specification |
(Comply or Not Comply) using the Annex A, Technical Specification Form

- pages 87-90.

For guidance and information of all concerned.

DDG NESTOR C. HERICO
Chairpérson, Bids and Awards Committee



