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AGENCY NAME E AGENCY RCS SCORE
National Security Council : 92-66%
. Very
. Satisfactory

INSTITUTIONALIZATION

OF R.A. 11032

Citizen's Charter & Certificate of Compliance

+ Committee on Anti-Red Tape '

* Initial Reengineering Plan -

» Zero Backlog Program 26.46%
+ Client Satisfaction Measurement Report

+ Electronic Business One-Stop Shop
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OVERALL SURVEY
RESULTS
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24.68% &‘E 28.16% / 62.70%

QQ ﬁ Client Satisfaction

Measurement

9.86%

EXTERNAL
RECOGNITION

3.5%

Offices that have received eligible international, nationgl,_ or
regional awards aligned with their mandate and recognizing
excellence in service delivery shall be granted additional

points.

i i ONTACT US: 1-ARTA (1-2782) |
Note: The scores under the Overall Client Satisfaction Measurement c e e kil
(CSM) Results are derived from agengy-sybmitted data, evaluated in compliance@artagov;ph
accordance with the RCS-prescribed guidelines.
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SURVEY

Institutionalization of R.A. 11032 (30%
Agency Score (AS)

RCS Components

Perfect Score (PS)

1. Citizen's Charter (CC) &

Certificate of Compliance (CoC)
2. Committee on

Anti-Red Tape (CART) 35 &5 4.5
3. Initial Whole-of-Government

Reengineering Plan 5 S 3
4. Zero Backlog Program (ZBP) 0 3 0
5. Client Satisfaction

Measurement Report (CSMR) 280 43 299
6. Electronic Business One-Stop

Shop (EBOSS, for LGUs only) /A

Sub-total Score

26.46%

RCS Components

Agency
Score (AS)

Overall Survey Results (70%

Perfect
Score (PS)

(AS/PS)*100  Weight

1. Survey Questionnaire (SQ) (30%) 59.24 72.00 82.27%
i. Service Delivery 39.74 45.00 88.31%
ii. Access and Facilities 18.03 19.00 94.87%
iii. Communications 1.47 8.00 18.38%
iv. Payments & Processess 0.00 0.00 N/A
2. Inspection Checklist (IC) (30%) 46.00 49.00 93.88% 30% 28.16%
i. Service Delivery 24.00 24.00 48.98%
ii. Access and Facilities 12.00 15.00 24.49%
ili. Communications 10.00 10.00 20.41%
iv. Payments & Processess 0.00 0.00 0.00%
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Agency RCS Score
Score Range

Descriptive Rating

3. Client Satisfaction Measurement (CSM) (10%)

90% — 94.99%
Very Satisfactory

DESCRIPTIVE RATING
NUMERICAL RATING DESCRIPTIVE RATING

95% TO 100% EXCELLENT
90% TO 94.99% VERY SATISFACTORY
85% TO 89.99% SATISFACTORY
80% TO 84.99% COMPLIANT
75% TO 79.99% NEEDS IMPROVEMENT

74.99% OR LOWER REQUIRES THOROUGH REVIEW OF RA. 1032 REQUI REMENTS

Dvera 0% 0.86%

Included in the CSM Report.
Included in the CSM Report.

Internal Service

External Service

92.66%

Mote: The results may have a slight
variance due to Weighted Percentage
used in the calculations in Excel on
(AS/PS)*100 in Overall Survey Results




